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February 3, 2015 

Dear:  Mayor and City Council Members 

  City Administrator 

  Fire Department Staff & Members 

  And lastly, to the citizens and customers of the Muscatine Fire Department 

It is my pleasure to present the Muscatine Fire Departmentôs 2014 annual report and summary of 

activities. This past year was an extremely busy year with 4,433 calls for service, a record number for 

our department. As in previous years, the majority of our incidents we responded to are medical 

emergencies. The Muscatine Fire Department consists of 37 uniformed men and women who are 

dedicated to providing quality services and who have chosen a career path centered on helping people, 

in both emergency and non-emergency situations. These individuals provide fire prevention and 

education, fire suppression, emergency medical care, technical rescue, and water rescue, and hazardous 

materials emergency response 24/7. We continue to work with our neighbors through agreements and 

these partnerships allow us to provide services more efficiently and cost effective to the community we 

serve. I am proud of the work we do and thankful for the support we receive from our City Council, City 

Administrator, citizens, and visitors. We continue to be an exemplary organization that prides itself on 

being proactive, efficient, and exceptionally effective in our delivery of services.  

While the contents of the annual report tend to focus on Fire Departmentôs statistical data, projects and 

programs, it is the people we serve, and those who serve them, that are at the heart of our mission, 

values, and philosophy. To that end, continuing education and employee development serve as 

cornerstones for all our planning and preparation in order to keep our fire fighters safe and our 

community safer.  In closing, thank you for the opportunity to lead this great department.  

 

Respectfully Submitted: 

 

Chief Jerry Ewers 

Muscatine Fire Department  

  

Public Safety Building , 312 E. Fifth  St.  

(563) 263 -9233  

FIRE DEPARTMENT  

Muscati ne, IA 52761  

Fax (563) 263 -5534  
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Mission, Core Values & Philosophy 
 

 
MFD Miss ion  S ta tement  
It is our mission as members of the Muscatine Fire Department to safely provide quality 
emergency services to the community through the protection of life, property, and the 
environment from the effects of medical emergencies, fires and other hazards and to 
reduce these threats through fire prevention and public education.  

 
 

MFD Core  Va lues  
Members: We promote an atmosphere of trust and respect that encourages individual 
growth, participation, creativity and acknowledges the achievements of our members. 
 
Organization: We support an organization built on a foundation of initiative, collaboration 
and commitment to efficiency, consistency and results, while attaining the goals of the 
organization. 
 
Customer Service: We are dedicated to providing superior customer service. 
 
Strategic Management: We plan for change and develop management strategies to 
meet the challenges of our future. 
 
Regional Cooperation: We promote, encourage and participate in partnerships that 
provide all communities and organizations with the highest level of service and training. 

 
 
MFD Ph i losophy  
Service and protection with Pride, Honor, Loyalty, Courage, Compassion, Respect, 
Teamwork, and Safety. 
 
We Accept: 
 

¶ Great personal risk to save another personôs life 

¶ Moderate personal risk to save another personôs property 

¶ No personal risk to save what is already lost 

 

"I remember Muscatine  for its sunsets. I have never seen any  

on either side of the ocean that equaled them" ñ Mark Twain  
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Calls for Service Report 

2014 was once again a record breaking year in terms of calls for service answered.  During the past year, 

4,433 calls for service were answered.  As in years past, emergency medical service calls were the 

majority of the alarms answered.  During the 2014 year, Muscatine Fire Department had 1,096 times, or 

roughly one fourth of the calls, taking place while we had multiple emergency calls taking place at the 

same time.  The graphs below are a breakdown of various information regarding calls for service. 
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Fire Response Report 

During the year of 2014 Muscatine Fire Department responded to 457 calls for service that fall into the 

category of a fire related response.  This was a 31.3% increase over 2014.  Of the 103 total number of 

fires, 40 were considered to be significant working structure fires with an estimated property loss of 

$741,580.        

 

Muscatine Fire Department is responsible for protecting $794,221,063 of taxable valuation 
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EMS Report 

During 2014, Muscatine Fire Department responded to 3,976 calls for service involving emergency 

medical services related events.  Muscatine Fire Department breaks emergency medical calls for service 

into three different areas, which are: 911 calls with transport, inter-facility transfers, and refusals.   

Emergency responses where there was a transport of the patient represented 1,887 calls for service.  Of 

this number, 1,645 patients were transported to Trinity in Muscatine and 191 patients were transported 

to hospitals in other locations as a result of 911 calls.  A response where no transport of the patient exist 

represented 945 calls for service.  Transfers, including local and out of town transfers, represented 1,144 

calls for service.  Lastly, 138 calls relating to 911 responses are the result of motor vehicle collision, 

water & ice rescues, and other EMS type calls where no assistance was provided.   
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EMS Transport Report 

Calendar year 2014 was a busy year in terms of the number of calls for service that terminated in 

locations other than Trinity Hospital Muscatine.  The number of out of town drop-offs includes not only 

transfers from Trinity Hospital Muscatine to other destinations, but also 911 calls for service in which 

patients are transported to hospitals in other cities.  The next series of graphs represent EMS transports 

to various hospitals outside of Muscatine.  Calendar year 2014 saw the most inter-facility transfers 

completed in one year in the history of the department.   
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Note: Out of town transports put an ambulance & 2-3 staff members out of town for 3-5 hours a transfer 
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